
 
 

Guide to Accessing Provider Portal Reports on Navinet 

1.) After you sign into Navniet with user name and ID, enter your practice name and 

hit Search – your practice name will appear below and then you hit Select 

2.) Choose Super Group Role and then Continue 

3.) Go to Workflows at top of page and then My Health Plans and Select Highmark 

Blue Cross Blue Shield Delaware and then Enhanced Provider Features 
    

 

 
 
 
 
 
 
 
 
 
 

 



 
     

 

4.)  You may see the above message and will need to click on hyperlink to be 

connected to the Provider Portal.   

5.) Once you are in provider portal, you should see your practice name.  If provider 

name is listed, click on provider name and then practice should appear as an option 

and then click practice name.  Then click on Secure Messaging.   
 

 

 

 

 

 

 

PaaPractice name should be listed 

here – reports/messages are sent to 

Practice not provider 

If you are 

signed in as 

provider it will 

look like you 

don’t have any 

messages 



 
 

 

6.) Click on Inbox and you will be able to view EPSDT reports and any other 

messages. 
 

 


